Certificate of Volunteering in the
"The Humanitarian Aid Hotline for Ukraine" Project

Hereby I, Dr. Pavel Sagulenko, confirm that David Podolskyi has contributed to the
project as a Backend Developer for the system and Coordinators' Assistant of the
project throughout March and April 2022.

About the Project

"The Humanitarian Aid Hotline" is a humanitarian project developed by a team of dedicated data scientists
based in Munich, amidst the backdrop of the Ukrainian crisis. Functioning akin to an emergency hotline,
this innovative platform seamlessly connects displaced individuals with suitable relief organizations,
optimizing speed and efficiency. Leveraging technology and multilingual volunteers, refugee inquiries are
promptly directed to appropriate aid networks. The ultimate vision is to open source the system's code,
empowering the creation of similar call centers globally, thus redefining emergency response during
crises.

More information:
e https://www.linkedin.com/posts/applied-ai-initiative ukraine-fl%C3%BCchtlinge-eine-hotline-
f%C3%BCr-humanit%C3%A4re-activity-6924646699953000449-gwwj/
e https://www.sueddeutsche.de/muenchen/muenchen-ukraine-fluechtlinge-hotline-1.5571131
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